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Storage services from DOA SITSD

SITSD customer demand for storage space has greatly increased over the last several months. To meet this
increasing demand, DOA SITSD ETSB has been working to upgrade the capacity of the storage infrastructure that is
used by our customers. This upgrade occurred the week of the 18" of March.

In preparation for this upgrade the retention period for disaster recovery copies was lowered from 8 to 4 days, as
per a previous email. In doing some more research in preparation for this upgrade we found that customers plan for
a restoration point close to real-time during a disaster recovery, and they do not intend to go back 8 days. To align
our disaster recovery services more in line with this requirement, DOA SITSD ETSB is proposing that the number of
days of disaster recovery stay at 4, but that the synchronization between Helena and Miles City be increased from
every 24 hours to every 2 or even 1 hour. This would align the disaster recovery configuration to be in line with
customer’s business requirements of having as close as possible real time data replication.

Keep disaster recovery retention at 4 days and change the synchronization from 24 hours to every 2 or 1 hour,
depending on testing and bandwidth capacity. This would allow DOA SITSD to restore services close to when an
incident would have occurred and reduce the amount of data that would be lost during an incident.

As this impacts disaster recovery, it is SITSD’s intent to make this change a priority and to implement as soon as
practical, after doing testing on any configuration changes.
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